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Learning objectives 

    You will learn something new about 
the research project 

    You will gain insight into some of the 
research methodologies used 

    You will learn about how you may be 
able to use the outcomes of the 
research to support your work 

 



The AAC Evidence Base project 

 

 
 

 

 

£468k grant from Big Lottery Fund 

UK-wide research 

High tech & low tech AAC 

Started June 2010 

Results in 2012 - 2013 
 

 



Our research partners 

 

 

 



Project outcomes 

   Increase awareness of the need    
 for AAC 

   Increase understanding of current   
 AAC provision 

 Improved access to evidence about 
 AAC 

 Building research capacity 

 

 

 





Communication 
Champion 

NHS 
Commissioning 
Board (England) 

AAC Quality 
Standard, 
outcomes, 

competencies 

Welsh 
Government 
AAC Review 

Scotland 
 A Right to Speak 

guidance 

DfE AAC Grants 
(England) 

AAC Evidence Base research 



University of Sheffield & 
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 Increase awareness of the need for AAC 

 Increase understanding of current   
 AAC provision 

 



The data mountain 



Prevalence - quantifying AAC 
use, need and unmet need  



Numbers for use and need 

Number of people who  
currently use AAC 

Number of people who  
could potentially benefit  
from AAC 

Number of people  
who could benefit  
from AAC and are  
not accessing  
AAC services 



People who could benefit 
from AAC 

Condition 1 

Condition 2 

Condition 3 



Calculating need (UK) 

Conditions 

Prevalence of 
conditions 

% with speech, language  
and communication needs 

% who could benefit from AAC 

% who could benefit from 
high-tech/powered AAC 

Systematic 
literature review + 
practitioner survey 

Literature search 

Literature search + 
professional consultation  

Literature search + 
professional consultation  

Literature search + 
professional consultation  



Who is here? 

1 2 3 4 5 6

61%

5%

16%

8%
5%5%

1. AAC practitioner 

2. Person who uses AAC 

3. Family 
member/assistant of 
person who uses AAC 

4. AAC company 
employee 

5. Researcher in AAC 

6. Other interested 
person 

Audience at Communication 
Matters conference session 



What are the top 5 main conditions of 
people who could benefit from AAC? 

1. Autistic spectrum disorder 

2. Learning difficulties 

3. Profound and Multiple 
Learning Difficulties 

4. Cerebral palsy 

5. Motor neurone disease 

6. Multiple sclerosis 

7. Parkinson’s disease 

8. Stroke/CVA 

9. Alzheimer’s/Dementia 

Please rank your top 5 with  
most common first 



What are the top 5 main conditions of 
people who could benefit from AAC? 

1 2 3 4 5 6 7 8 9

10%

12%

8%

24%

2%

13%

6%
7%

18%

1. Autistic spectrum disorder 

2. Learning difficulties 

3. Profound and Multiple 
Learning Difficulties 

4. Cerebral palsy 

5. Motor neurone disease 

6. Multiple sclerosis 

7. Parkinson’s disease 

8. Stroke/CVA 

9. Alzheimer’s/Dementia 

Please rank your top 5 with  
most common first Responses from audience at Communication 

Matters conference session 



Top 5 main conditions of people that could 
benefit from AAC: response from literature 

& expert opinion 

Per 100 000 population 

1. Parkinson’s 120 

2. Autistic Spectrum Disorder 100 

3. Learning difficulties 70.5 

4. Stroke/CVA 52.4 

5. Cerebral palsy 24 

As reported at Communication Matters conference session 
September 2012 – further analysis to be undertaken 



Summary 

• Continuing to try and establish the number of 
people who could benefit from AAC 

• Difference between expected total of people 
who use AAC and actual data collected 
provides an indication of the gap in service 
provision 
– Some mismatch between those accessing services 

and expected need 

• Need further analysis for accurate conclusions 



Understanding current AAC 
service provision in the UK 



What mapping? 

Models of service provision 

High-level mapping 
(specialist services) 



 
 

Provision 

Assessment 

Positioning 
and Mounting 

Funding 

Loans 

Support 

Training 

• Person 

• Professionals 

• Partners 

Information 

/advice 

Repair 

Maintenance 

Customisation 

Review 
Research and 
Development 

Key elements of service provision 



Manchester Metropolitan 
University 

 

 Improved access to evidence about AAC  



AAC Evidence Base website 
– Focus Groups 

Researchers 

Family members 

Companies 

Charities 

Speech & language 
professionals 

Personal assistants 

People who use AAC 

Medical professionals 

Education professionals 



AAC Evidence Base website - 
terminology and structure  

• Exclusive and confusing 

• Medical, legal, social perspectives 
 

Implementation: 

• How will we use terminology to help people 
navigate the site? 



AAC Evidence Base website - 
content 

• A glossary of terms, definitions and conditions 

• User experiences in the form of case stories  

• Published case stories 

• Fact sheets 

• Technical specifications of AAC systems & devices 

• Assessment studies 

• Intervention studies 

• Service provision, funding and policy studies 

• Discussion forum 



Prototype: Home Page  



 
 
  

Case Stories  

 
 
  

different formats 
to meet different 
stakeholder needs 

look for relevant 
case stories 



 
 
  

Case Story Example  

different AAC perspectives 

easy to find 
content-related 
resources 

easy to find same-format resources 



Publications 

dedicated search 

dedicated area on homepage 

sort results 



Summaries 

different formats 
to meet different 
stakeholder needs 

link to article in 
Publications 



Glossary 



Looking forward 
 Launch the AAC Knowledge website 

  Publish & disseminate final research 
 report (April 2013) 

  Report to the Big Lottery Fund 

  Influence policy & decision-makers 

  Continue to support AAC research in 
 the UK 

 



Supporting AAC research 

 AAC Knowledge website 

 Case study database 

  Research Involvement Network 

 



 

 



Questions 



THANK YOU 
 

www.communicationmatters.org.uk 

/research 

katieholmes@communicationmatters.org.uk 

@Comm_Matters 

@Katie_JH 

 

 


